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Bus Line Information Chatbot: A Powertrain Factory Case Study
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Abstract

This research is a Chetbot application developed for bus line
information service: a case study of a powerirain factory. The
researchers studied the current state of public relations for employees
through veice publicity and public boards. However, there are still
complaints from empioyess due to inadequate public relations and
mistakes in bus publicity. As a result, this research has developed a
Chatbot to promote the organization’s bus ioformation on the Line
application using the Botoi platform and tested it for 6 moaths, from
October 2022 to March 2023, The satisfaction survey resuits of 108
samples are based on the performance of the questionnaire on a rating
scale of 5 levels, with an average score of 4.51 to 5.00, indicating that
users are satisfied system Chathot. Moreover, survey results can provide
additional opinions to help develop Chatbot that will fulfill the demands

of users in the future.

Keywords: Chatbot, Bus Information, Artificial Intelligence
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