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Problem status and people’s satisfaction towards using

rural roads in Thung Fon diStrict, Udon Thani province
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Abstract
The study on “Problem status and people’s satisfaction towards using rural roads in Thung Fon
district, Udon Thani province” aimed to investigate levels of problem status and people’s satisfaction

including regulations and laws relevant to the construction of rural roads in Thung Fon district, Udon Thani
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province. Data were collected from the sample of 99 households by a questionnaire. Data collection included

’

traffic signals and traffic signs, clarity of traffic lines, the size of roads being constructed, the strength of a road
the smoothne;s of the road surface, road maintenance, road deformation or defects, how the roads meet
people’s demands, the lights on the roads at night, and problems reported to a responsible agency. The data
obtained from the questionnaire were analyzed using a mathematical statistic method. The analysis results
indicated that people evaluated the problem status at a moderate level, the mean was 3.08 (S.D. = 0.52),
satisfaction was at a moderate level, the mean was 3.33 (S.D. = 0.47). The study results can be additionally
investigated in the future and used to improve the operations of responsible agencies accordingly to be
consistent with the notification of Department of Rural Roads on the standard of rural roads B.E. 2562 (2019),
Clause 5 stating that local administrative organizations are required to provide road construction and

maintenance according to this notification.

Keywords: Problem status; satisfaction; rural area; notification of Department of Rural Roads; standard of rural

roads.
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