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Abstract

Construction perm/its play a crucial role in ensuring the safety, compliance, and quality of
buildings, benefiting both homeowners and communities. However, the permitting process in HuaiYai
Subd/iyétfi'ct has been hindered by delays attributed to incomplete documentation and bureaucratic
complexities. Toaddress these issues, this research developed the HuaiYai ePermit application on the
Google “App platform,leveraging digital transformation principles to streamline processes, reduce
approval times, and enhance public satisfaction. Through process engineering analysis and the
apblication of the ECRS method, the number of permitting steps was reduced from 10 to 7. The HuaiYai
~éPermit éystem provides an online platform for submitting permit applications, automating document

management, and ensuring completeness. Evaluations demonstrated a significant reduction in approval
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time from 42 to 30 days. Additionally, user satisfaction, measured on a 5-point Likert scale, averaged
4.80, indicating high levels of user acceptance. The application has proven to be effective in improving
document management, ensuring completeness, and tracking permit status, thereby increasing efficiency
and data accuracy. Overall, the development of the HuaiYai ePermit application signifies a significant
advancement in government processes, reducing waste and enhancing public service quality in the digital

age.

Keywords : Construction Permit; AppSheet; Application; ECRS Method
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