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Abstract

This research aims to use Chatbot to improve document
management in construction projects for consultants. A survey of 15
construction project consultants working on projects worth between 150

and 250 million baht revealed several problems with the current

document management process. These include difficulty and delays in
obtaining documents from various agencies (46.7% of respondents
reported spending more than 30 minutes on this task), receiving outdated
documents (66.7%), and difficulty finding documents due to storage on
personal computers (60%). These problems can significantly impact the
overall efficiency of construction projects. Consequently, researchers
developed a Chatbot using the Botnoi Platform, LINE Official, Google
Sheets, and Google Forms. Evaluation from a sample of 20 users revealed
high satisfaction levels with the Chatbot's quality (x_ =3.90, S.D.=0.58)
and service (x_= 3.88, S.D. = 0.58). Overall, users were highly satisfied
with the Chatbot developed from this research. Furthermore, continuous
improvement is proposed, including adding new features and relevant
content such as construction laws, regulations, standards, contract
templates, and specific data, along with developing a user-friendly
database for easier access and utilization, aiming to better serve the users'

needs.

Keywords: Chatbot, construction project consultant, construction project,
LINE, document
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