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Abstract

This research article aims to study the level of work-related stress among construction
workers, the factors contributing to psychosocial risks, and the risk management behaviors in a
construction site in Rayong province. The research methodology used was a survey. The study
found that, in general, the respondents reported experiencing a moderate level of stress (X =
2.73). Work-related factors that correlated with overall stress were also moderate (X = 2.69).
When examined by individual factors, the most significant factor contributing to stress was
internal factors (X = 3.04), while the least significant was interpersonal relationships within the
organization (X = 2.31). Regarding psychosocial risk management behaviors, overall, they were
reported as occasional (X = 2.46). When examined by category, workers exhibited a problem-
solving approach (X = 2.56) to psychosocial risks more than an emotional regulation approach
(X = 2.35). Recommendations from the study include adjusting work systems and working hours
to be more suitable, increasing risk-reducing measures such as recreational activities and
motivation-building, clearly defining job responsibilities, improving welfare and career
advancement opportunities, and enhancing organizational relationships. Additionally,
restructuring management practices to create a better work environment will reduce stress and

increase work efficiency among construction workers.

Keywords : Work-related stress, psychosocial risk management, construction work.
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