4
%

Conference on Industral Operations Development

26 WU 2568 NMATHIAINTTUGATMAS AmZImNTTUmMaAs unInedema Tuladwsz semndmszunsmilo

9y
[
&
d

msdszpdnnsszaunasumsianmsdtinnungaamnIse A3 16 dszd
2

The 16th Conference on Industrial Operations Development 2025 (CIOD 2025)

o o o/ Y Y | \ =
mswwmuwua‘nmmﬁlﬁmayjaszuv‘lwwﬂummmﬂﬂmﬂaumm

Development of Chatbot for providing Electrical System Information in Don Mueang Airport
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Abstract

This research aims to develop a chatbot for providing information on the electrical system at Don Mueang Airport. By analyzing the
workflow of maintenance personnel through brainstorming and the Why-Why Analysis method, it was found that maintenance staff spent a
significant amount of time retrieving information from documents and making inquiries via telephone. This resulted in delays and inaccuracies in
obtaining essential information for troubleshooting electrical system issues. To address this issue, an improved information storage and retrieval
system was developed by creating a centralized online database using Google Sheets for systematic data organization. Additionally, a chatbot was
designed using the BOTNOI Platform, integrating with the database to facilitate efficient information retrieval for maintenance personnel. The
research findings indicate that the chatbot significantly reduced the average information retrieval time from 12.77 minutes to 1.54 minutes,

representing an 87.94% reduction. Furthermore, the retrieved information was sufficiently accurate for practical application.

Keywords : Chatbot, Electrical systems, Don mueang airport, Maintenance
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